Video surveillance information pursuant to art. 13 EU Regulation 2016/679 (with registration)
VOIhotels SpA with registered office in Turin - Via Lugaro 15, as Data Controller ("Owner"), informs
that it will process your personal data (Article 4 (1) of the Regulation), using IT and telematic tools,
using video surveillance installed at accommodation facilities for security purposes according to the
provisions of the General Regulation on the Protection of Personal Data (EU) 2016/679
("Regulation") and the Provision of the Guarantor for the protection of personal data in the field of
video surveillance of 'April 8, 2010.
The processing of the personal data you provide is necessary to ensure the safety and protection of
company assets, as well as the safety and security of the people who perform their duties at the Data
Controller. The legal basis can be found in the pursuit of the legitimate interest of the Data Controller
(Article 6 (1) (f) of the Regulation).
We also inform you that the presence of cameras is indicated by special signs: this information
supplements the "simplified" information provided through the signs placed next to our cameras.
The plant will be in operation 24 hours a day, seven days a week, [including holidays]. For the exact
location of the cameras, please refer to the floor plan available at the facilities. The images are
recorded and deleted after a maximum of 7 days. They may be kept for longer in the event of
holidays or office closures, as well as in the case of adhering to a specific investigative request from
the Judicial Authority or the judicial police. The legal basis is found in the fulfillment of a legal
obligation to which the Owner is subject (Article (6) (1) (c) of the Regulation).
The images can be viewed by individuals authorized by the Data Controller after signing a
confidentiality agreement (e.g. employees of the Security department, system administrators)
appropriately trained and controlled and by third parties who act as data processors.
The updated and complete list of managers is available on the website of the Data Controller and in
any case can be requested from the Data Controller at the addresses indicated above
The images may be communicated to the Judicial Authority.
"With regard to the possible transfer of Data to Third Countries, the Data Controller announces that
the processing will take place according to one of the methods permitted by the law in force, such as
the consent of the interested party, the adoption of Standard Clauses approved by the European
Commission , the selection of subjects belonging to or operating in countries considered safe by the
European Commission. It is possible to have more information, upon request, from the Data
Controller at the contacts indicated above. "
The interested party (resumed subject) has the right to ask the Data Controller, at any time, to access
his Personal Data or to cancel them or to oppose their treatment, he has the right to request the
limitation of treatment in the cases provided for by 'art. 18 of the Regulation, as well as to obtain the
data concerning you in a structured format, commonly used and readable by an automatic device, in
the cases provided for by art. 20 of the Regulation. Since these data are processed through the video
surveillance system, the right of rectification and integration cannot be practically exercised in
consideration of the intrinsic nature of the data collected, as they are images collected in real time
concerning an objective fact.
Requests must be sent in writing to the Data Controller at the addresses indicated above or to the
DPO (Data Protection Officer) reachable at the following address dpo@voihotels.com
In any case, you always have the right to lodge a complaint with the Guarantor for the Protection of
Personal Data, pursuant to art. 77 of the Regulation, if you believe that the processing of your data is
contrary to the legislation in force.

